Booking journeys with a bicycle to/from and in Italy

For travel from 10 December 2023, the option of purchasing international journeys with a bike to Italy
via SBB’s sales channels will not be available for a temporary period. However, bikes can still be
transported. Journeys with a bike can be booked directly via our cooperation partner Trenitalia over
the coming months.

The booking process on Trenitalia’s online webshop is explained below.

Please note: Bike reservations cannot be made separately. They must always be made with the
purchase of the ticket. This means the entire journey, including passenger tickets, must be booked via
Trenitalia’s online channel.

Booking instructions:

1. Log in to Trenitalia’s webshop: https://www.trenitalia.com/en.html
2. Select English
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3. The passenger bookings are made first.

— Please note: Place names are entered without umlauts (‘Zirich HB' is entered as
‘Zuerich HB’) and place names in Italy are only available in Italian (‘Genoa’ is entered
as ‘Genova’).

Enter number of passengers.
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https://www.trenitalia.com/en.html

4. Select the desired connection and offer and activate ‘Choose seats’. This service is free on
EuroCity trains. Click on ‘Continue’.
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5. Look for coaches with bike spaces on the seating display screen. Bike symbols are used to
show them on EuroCity trains. Bike spaces are usually found in coach 3 on InterCity trains in
Italy. If you wish to travel in 1st class, you can make a bike reservation, but your bike will be
put in a different coach as the bike symbols are generally only found in 2nd class coaches.

6. Book your seat in a coach with bike spaces or in a coach near to the bike spaces and confirm
your selection.
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7. Enter your contact and customer details and select the additional option ‘Travel with your
bike’. Click on ‘Add’.
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Need anything else for your trip?
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PUBCHASE NOW
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8. Select ‘Bicicletta- SUPPLEMENTO BICI’ from the dropdown menu for every passenger with
a bike and confirm the terms of use. Press the ‘Confirm’ button.
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9. Open the cart and check the bike spaces and seats booked are correct.

CART Time left ) 07:37 X

JOURNEY 158.80¢ (5 Geneve (13:39) - Genova Piazza Principe (19:44) 158,80€
21 Nov » 2 Adul
Geneve - Genova Piazza Principe =2 =

Journey 21112023 (13:39) O EUROAITY - 39
2 Adults 2" Classe - Smart
+ ADD ANOTHER JOURNEY Passenger 1 Be 813
Passenger 2 B2 On1

© INTERCITY - 679

2 Adults 2* Classe - Super Economy
Passenger 1 =3 83
Passenger 2 =23 84
OTHER SERVICES
Travel with your bike EuroCity-39 B2 6 o> 151 1200€
TOTALCART Travel with your bike EuraCity-39 = 6 gk 152 12.00€
= Travel with your bike Intercity-679 =3 3.50€
158,80¢ GO TO PAYMENT Travel with yourbike  Intercity-679 =3 3.50¢
(VAT ncluded)

10. Complete the purchase by making payment. All common credit cards are accepted. Your
tickets will be sent to you in PDF format to the e-mail address entered.



Useful information

From when can | book my international journey with a bike at SBB?
We are working on the technical implementation in our sales channels and we aim for bookings to be
possible within Swiss public transport over the course of the next year.

For which trains can | book a journey with my bike in Trenitalia’s online webshop?
Bike reservations are available on the following trains:

— EuroCity international trains
— InterCity trains in Italy
— Regional trains in Italy

Bike reservations cannot be made on high-speed trains. Bikes can only be transported if they can be
packed and stored in the passenger compartment. Please note that the maximum size is 80 x 110 x
45cm for free carriage on high-speed trains.

If you request a connection involving a high-speed train, no additional bike reservation option is
provided.

Can | make a bike reservation on a EuroCity train for Swiss sections of the journey?
This option will be available from December 2023. Reservations can be made via the SBB Mobile app,
the SBB webshop and at staffed points of sale in Switzerland.

I've already purchased tickets from SBB but now want to book a bike service.

You can request a refund of tickets if permitted under the conditions. If no refund can be provided, you
can travel with your bike provided it's packed in a bag and can be stored in the passenger
compartment. The maximum size of 80 x 110 x 45cm applies for the free carriage of bikes on EuroCity
trains.

My bike and | have been put in different coaches or in different train compositions. Can |
change my seat?

Unfortunately, you are unable to change your seat. You must go through the booking process again
from the start. Delete the booking made from the cart and start the booking process from the
beginning.

Do | also have to buy an additional bike ticket for the journey with the bike on the EuroCity in
Switzerland?
No. You only pay the amount charged during the booking on trenitatlia.com.

I travel 1st class. Are there bike spaces in 1st class?
The bike spaces are located in a 2nd class coach on most trains. It's advisable to book a seat in 1st
class closest to the coach where your bike is.

I have a Half Fare Travelcard or GA Travelcard. How can I find the right offer on trenitalia.com?
Click on ‘See other offers’ and select ‘HTX Switzerland’ for the Half Fare Travelcard and ‘GA
Switzerland’ for the GA Travelcard. Enter the alphanumeric SwissPass ID as the subscription number.



Alternatively, you can also enter the first 6 digits of your SwissPass customer number without the
hyphen.
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I need to change my travel dates or cancel my journey. Where can | do that?
You can change or cancel your booking directly on trenitalia.com provided this is permitted under the
conditions of your ticket. Click on ‘Manage your tickets’ and complete your rebooking/cancellation.

No rebooking or refund is available in Switzerland.
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My train was late and I’'m entitled to compensation for the delay. Who do | contact?
Complete the following web form and send it to Trenitalia. The service is available in Italian and
English.

Web form: https://reclami-e-suggerimenti.trenitalia.com/rimborsi/en/Anagrafica.aspx or via

SBB cannot process your application.

Where can | find more information about travelling with bicycles in Italy?
Information is available on trenitalia.com in Italian and English via the following link:
https://www.trenitalia.com/en/services/travelling with yourbike.html or QR code
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